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  Our Commitment
LEADER is committed to helping providers, consumers, regulators, and policymakers as they strive toward providing more person-centered care to Louisiana elders in every healthcare setting. Actively promote our belief that staff and aging persons deserve to work and live in an environment that promotes the dignity and values of individuals and the persons who care for them.
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                Mark Your Calendars!
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            Michelle Shank, NFA, ECC
LEADER President


          
        
      
        
      

    

  


  








  MESSAGE FROM THE PRESIDENT
Thank you for visiting the LEADER website! I am excited to serve in this new role for LEADER. Healthcare is ever-changing and it is critical we change with it. As new generations of residents and caregivers emerge we must continue to educate all on culture change, resident driven and centered care while evolving through innovation and partnerships to simply provide our best care and love to the older adults who need and deserve meaningful quality days as they age. I invite you to join our efforts at LEADER in changing the way all see long term care and be a part of the solution by becoming involved in these efforts.
I am driven by personal passion to impact the lives of older adults in Louisiana through supporting and educating families, healthcare providers, and the greater community. I plan to use my experience in consulting, executive management, and public speaking to help assist senior living communities, providers, and families in providing quality and meaningful care for their clients and family members through LEADER. 
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  Our Values
	Persons are more important than tasks

	Spirit is as important as mind and body

	Growth and development are unending life processes

	All people are entitled to self-determination wherever they live

	Relationships are the fundamental building block of a thriving community

	The individuals engaged in the delivery of support are deserving of appreciation, honor, and support from their peers and the larger community.

	Risk-taking is a normal part of life

























  
  








  
    Learn more
  


















































  

    
  
    

      

      
        
          
        
        

        
          
            
          
            
                
                
                
                
                
                
                
                [image: ]

            

          

        
          
        

        
      
        
      

    

  


  








            
                
                    Loading...

                

                
            

        





              
            
          

        

      


      

  

    


  Copyright © 2019 LEADERS All Rights Reserved.
































    
      

        
          
            
              
                LEADER

                
                Baton Rouge, LA 
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              Hours

              Mon 9:00am - 5:00pm

              Tue 9:00am - 5:00pm

              Wed 9:00am - 5:00pm

              Thu 9:00am - 5:00pm

              Fri 9:00am - 5:00pm
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